Benchmark

MANAGEMENT GROUP, INC.
1730 Park Street, Suite 214 Naperville, IL 60563
Phone: (630) 778-7000 Fax: (630) 778-7007

PUBLIC ENTITY APPLICATION
EMERGENCY DISPATCHERS LIABILITY SECTION

Legal Name of Public Entity: Effective Date:

A. COVERAGE REQUESTED

1. Limit of Liability: Each wrongful act: $ Annual aggregate: $

2. Deductible requested: $

3. Consent to Settle COVErage OPHIONT.........ccuow ettt ee e e e e e e aeeereseeteseeaeeeennns [ ]Yes [ ]No
4. Fire Legal Liability COVErage OPtiON? ...........cc.ciiicuiiueeeeiieeeieeee ettt en s se s []Yes []No
5. Additional INSured CoVerage OPLION?............cvecueiieeieeeeeeeteeete et eeeeeteeseesteeaesteeseessessesteseestsssenseseeereensessees []Yes [1No

Name and address of additional insured(s) and describe interest:

B. TOTAL NUMBER OF EMPLOYEES

1. Full-time dispatchers: Part-time dispatchers:

Department administrator(s): Deputy administrator(s):

2
3. Supervisor(s):
4

All other personnel:

C. UNDERWRITING INFORMATION

1. What type of emergency dispatchers operation do you have?

a. Start-up operation—no dispatching anticipated during policy period ...........ccccveeiciieiiiciee e, [1Yes [1No
b. Dispatching service—no pre-arrival instructions given ..............cccc e [1Yes [1No
c. Dispatching service—pre-arrival inStruCtions GiVEN ...........cooiiiiiiiiiiii e []Yes []No
Lo TR © (o 1= OV [ ]Yes [ ]No

If yes, describe:

2. If start-up operation, attach copies of management staff resumes and provide start-up date:
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3. What type of 9-1-1 system do you have? [ ] Basic ] Enhanced
If enhanced, does the system have:
[] Automatic number identification [ ] Automatic location identification [ ] Automatic vehicle locator system
[ ] Mobile data terminal [] Other (explain):
4. How long has the 9-1-1 service been in operation?
5. What is the radius (in miles) served by the dispatching center?
6. Number of 9-1-1 calls received during the past twelve (12) months? Emergency: Other:
7. Do you screen calls to determine whether an emergency response is needed?...........ccccvvveeeeeeeveiscevennn, [1Yes [INo
8. Does each dispatcher use a departmentally approved documentation form for gathering information?....[ ] Yes [ ] No
9. For what entities do you perform emergency dispatching services?
[] Police [ ] Ambulance L] Fire [ ] Other (Explain):
10. Confirm that incoming calls to dispatchers are recorded and tapes are maintained at least thirty (30) days:
[] Confirmed [] Not Confirmed
11. Do you perform any fire or burglary alarm services for any private entitieS? ...........cccccvviiieei e siiieeeens []Yes [INo
If yes, do you wish to purchase Contracts with Private Services COVErage? .......cccovceveeeeeeiiiinvnenneeeeessaninns [1Yes [INo
12. In a 24-hour period:
a. How many work shifts does the center have?
b. What is the number of dispatchers on duty each shift?
13. Is psychological testing required before NiriNg? ..........cooo e [1Yes []No
14. What is your dispatcher turnover rate for the past year?
D. POLICIES AND PROCEDURES
1. Do you have written policies and procedures governing your OPerationS?............ccveeeeeeeeeeveeeeeeeenenns []Yes []No
2. Do you have a written policy for priority diSPatChing? ..........cooiiiiiiiiiiiiee e []Yes []No
3. Is your policies and procedures manual reviewed at least annually by management? ................ccccvvneeee. [1Yes [INo
4. |If pre-arrival instructions are provided:
a. Isthere a desk reference manual to aid the dispatchers in handling the following situations:
(1) FIr@IEXPIOSION? .....eeveeteeeetee ettt ettt ettt ettt et et e st e et e s e st ese st ese et ess et e s e b ens s ese et esessens et []Yes [INo
(2) Hazardous Materials iNCIAENES? ..........ccvcueivereeieeeeeeeeeeeteeeete et eteeteeetee et e e et eeeseeseseeteseseenesteseseeseanas [ ]Yes [ ]No
() IR G LT ST o1l (372 [ ]Yes []No
Gy Y =T [T ORI []Yes []No
(5) CrIMES IN PrOGIESS? ..eeveveiveeeeteeeeteeeeteeeeteetete et eseete e ete e e teesete e etesete et ese et eseeteseetessetessstenssteneasesesseseaens []Yes []No
b. Are desk reference manuals provided to each diSpatCher?..........occciiieiiie e [ ]Yes []No
E. TRAINING
1. What is the minimum educational requirement for hiring dispatchers?
[] High School [] Some College [] College Graduate [] Other (describe):
2. Is formal training required of all diSPAICREIS?........uevii i e [1Yes [No

If yes:
a. Bywhom?

b. Number of hours required:
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C.

Other (explain):

3. Does the dispatcher training program include periodic review of your policies and procedures manual
and desk rEfEIENCE MANUAI? ..........cueuiiiieieiiieieteeis ettt ettt st s et se st st ese st ese e e s e sene e s [1Yes [1No

4. Confirm dispatchers are under constant supervision by a trained supervisor until the training has been completed.

a.

[] Confirmed [ ] Not Confirmed
5. If pre-arrival instructions are provided, are dispatchers trained in handling the following situations:
TS =40 (61T 2 OO []Yes
Hazardous MaterialS INCIAENTIS? ........cevviiie i e e e e e e e e et s e e e e e e e sa e e e e e s eeeeearbaeens []Yes
TRFEALENEA SUICIAR? .. vttt ettt ettt e e e et e et e et et e et e e ete e et e eeeeeeee e et e eeeeeteeeeeeetee st e seeerneenes []Yes
IMEUICAI? ...ttt ettt ettt et et et e s e et e ae st e ss et e se et e st et et et e et et e eaese et ens et ese s ene et ene et eneetene e []Yes
CHIME M PIOGIESS? ... it eitte ettt ettt ettt ettt e ek bt e e s h bttt e e e sttt e e e e bbbt e e ek b bt e e e nbb e e e s anb bt e e nbbeeeeanbbeeeeennees [ Yes

® 20 o
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[1No
[ ]1No
[ ] No
[1No
[1No



